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DATES FOR YOUR I]IAHV

STARTING 2026 THE AVSED WAY [l

Now that we are a few months into 2826, I want to say a huge Monday 14" September - 2pm - 3pm
thank you for everything you have done to help get us to this Monday 38" November - 2pm - 3pm

o EASTER BREAK

Christmas was an amazing success, with our members having Friday 37 April - Friday 18" April.
an absolute blast. From the big Christmas party and festive Activities resume on Monday 13" April
group celebrations, to Shared Tables, visits from Santa

newsletters, and beautifully wrapped hampers - there was so BI_HSUHE I:UR vuTINB

much joy and festive spirit shared across AVSED. Greenacre Hall is used as a polling

Moving into the new year, we've been able to pick right back station for the local election on

up with our groups, welcome some fantastic new volunteers to Thursday 7" May. All groups and

the team, and say “farewell and thank you” to those who have activities will be closed and reopen the
retired from volunteering with us. next day.

With your continued support, enthusiasm, and kindness, we're

ready to see what 2026 has in store for us.

Thank you for being part of the joumney. VBI.UNTEEH WEEK
Our time to celebrate YOU!

So, grab a cuppa, settle in, and take a look at what's been 5 i
Monday 1% June to Sunday 7" June!

happening across AVSED and what's coming up in the months

o %fﬁtﬂe
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VOLUNTEER WEEK

The first week of June each year is Volunteer Week — a special time
dedicated to celebrating you, our amazing volunteers. You are the icing
on the cake, the star on the top of the tree, and one of the many reasons
I love my job so much.

It is a real pleasure to work alongside you, to welcome new volunteers
into the AVSED family, and to see the passion, pride, kindness, and
laughter you bring to our members every single day. Whether you are
driving a minibus, helping at a group, making someone feel welcome
over a cup of tea, or simply taking the time to listen to a story, the

difference you make is truly incredible. For many of our members, you
are not just a volunteer — you are a friendly face, a helping hand, and
sometimes the highlight of their week.

1 see every day the care and dedication you bring to what you do, and T
hope you feel that same appreciation and support in return. AVSED
simply wouldn't be what it is without you.

As always, we would love to spend some time together to recognise your
achievements, celebrate your dedication and long service, and most
importantly have a little fun together.

So please let me know if you are able to join me...

' Presented by

Celebrate Volunteers” Week by joining AVSED for an evening of Wine

and Cheese tasting led by Executive Director Debbie Fawthrop. 9
Free Wine and Cheese provided, along with nibbles.

Not a wine fan? Bring along a drink of your choice and join in the

conversation.

We will also be celebrating volunteer achievements and long service
awards.

Doors open at 6pm, with prompt start at 6.50pm

Greenacre Hall, Rawdon, LS19 6AS
RSVP michelle@avsed.orguk / 013 250 702
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VOLUNTEER SURVEYS

Thank you to everyone who completed the Volunteer
Survey. Your feedback is incredibly valuable — not only to
the work I do, but to everything we do here at AVSED.
Your insights help us make sure your volunteering
journey is positive, fulfilling, and well supported, while
also ensuring we continue to meet the needs of our
members. Just as importantly, your feedback helps us
grow and strengthen as an organisation by shaping a
robust, responsive volunteer strategy and management
approach.

We truly appreciate the time and thought you put into
sharing your views.

Congratulations to Anne H who won the £25 cash award —
from Senior Stairtifts for completing the survey! ENIO

[ TAIRLIFTS
A FEW HIGHLIGHTS FROM THE SURVEY

~ How enjoyable do you find volunteering at AVSED? 5% ¢ ¢ ¢ Sir
How welcome and valued do you feel as a volunteer? ‘ik ﬁ? ‘ii‘;’ i? ";fr

Do you feel that your volunteering makes a difference ¢ ¥ ' 5% v
to members?

WHAT YOU THINK AVSED DOES WELL

“Being open and welcoming and non judgmental. I'm told other areas are
very interested in the AVSED operation”.

“Includes and involves everyone regardless of age, race, disabilities and
mental health issues”.

_ WINNER!

“Very positive and well organised roles for volunteers. Clear division of tasks
¥ and good direction from all the staff about what is required”.

WHAT GOULD AVSED DO BETTER?

“AVSED needs a publicity team of volunteers”.
.. “We need to find a way to improve fundraising for the charity”.

“Offer accompanied shopping trips”.

KEEP YOUR EVES PEELED IN THE FUTURE TO SEE WHAT WE AGHIEVE
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IMPORTANT UPDATE FOR VOLUNTEERS- PRICING & TRANSPORT CHANGES

Dear Volunteers,

We are writing to let you know about some upcoming changes to AVSED, including a review of our pricing and transport
arrangements. Like many organisations, we are experiencing rising costs across food, fuel, transport, staffing and utilities. We have
worked hard to absorb these increases for as long as possible. However, in order to continue providing the high-quality, welcoming
and supportive services you value and support, we now need to review our prices and ensure our transport service is fair, effective
and sustainable.

Pricing Review
Many members have told us that AVSED offers excellent value for money, and we remain fully committed to providing friendly, safe
and meaningful opportunities to stay active, healthy and independent.
We want to reassure you that:
« Our new prices better reflect the actual cost of delivery, with very limited funding.
« Changes will be clearly communicated and will increase from April 2826.
= Changes reflect the needs and resources each group or activity requires.
No one will be excluded from AVSED due to financial hardship - supported places will continue to be available.
If a member mentions to you that they are worried about costs, encourage them to speak to us privately about their circumstances.
We are always happy to talk.

Transport Service Review

Our transport service is in high demand, and resources are limited. We want to make sure that those who truly need transport
support can access it, while also encouraging independence, where possible, and making the best use of our vehicles, staff and
volunteer time.

To help us do this, we are introducing a needs-based transport framework:

1. Priority Support (High Need)
« For members who cannot access activities otherwise due to mobility, health or significant support needs.
« For groups that are classified as greater need.
« Includes support from transport assistants where required.

2. Conditional Support (Medium Need)
* Short-term or transitional support for members building confidence or overcoming barriers.
» Reviewed regularly to encourage independence within a set timeframe.,
* Includes staff and volunteer car transport.

3. Independent Travel (Low Need)
« Members who can travel independently will be encouraged to do so.
« Transport may be available if there is spare capacity, but it is not guaranteed.
« We are also working to improve how we use our buses and wheelchair-accessible vehicles, introducing a “dial-a-ride” option to
fill spare seats when available, and prioritising high-need groups while improving social and shopping trips.

What this means for members:
» Everyone on transport will have an assessment between April and Octaber.
= If they rely on AVSED transport due to health, mobility or other significant needs, they are likely to continue receiving some
support.
« If they can travel independently, we will ask them to plan their journey using public transport, lifts or community options, with
the new dial-a-ride service available where space allows on a first-come basis every day.

AVSED remains committed to planning for a sustainable future - together. With fair and realistic pricing and accessible transport
for those that need it most. Thank you for your continued understanding, support and for being such an important part of our
AVSED community, and helping us implement these changes positively.

Warm regards,

Debbie Fawthrop - Executive Director.
With support and agreement of the Board of Trustees
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IMPORTANT UPDATE FOR VOLUNTEERS- PRIGING & TRANSPORT CHANGES
Group New Price Group New Price
Exercise Social Groups
Stepping Up £5.00 Let’'s Do Lunch - Lunch Club £7.00
Tai Chi Foundation £6.50 Men's Matters £1.00
Tai Chi Progressing £6.50 Variety Club £5.00
Back to Basics £5.00 Cuppa and Company £3.00
Ticket Sales:

Memory and Inclusion

£1 per cash flyer

Memory Cafe £5.00 S
IEielB S SIS 68 Prize Bingo £1.50 per book
- 50p per 1-90 token
Memory Matters £5.00 58p per Domino Card
AVSEDplus £60.00
Pay as you Feel for entry
Services Community Cafe including a drink.
Transport (Return trip) £7.00 £1 per Cake.
Trip - Supported Shopper | £8.00 - £10.00 Super Social Quiz - £10

Trip - Extra Care £12.00 Xmas - Extra

WE WANT TO HEAR FROM YOU

We understand that these changes may raise questions.
We will be holding a consultation/feedback session on Monday 20th April at 1pm to explain the updates
and hear your thoughts.

We are able to answer questions about the changes, and Debbie Fawthrop is available if you would like further information.

As a volunteer you are not expected to answer to the members at any point. If a member is upset, has questions,
or would like to make a complaint or suggestions, please come and get one of the staff team and we will talk with
the members and listen to their concerns. Debbie Fawthrop is for any concerns or feedback too.

QUESTIONS ON PRIGE

Why are prices increasing now?

Like many organisations, AVSED is facing rising costs,
including food, fuel, transport, utilities, staffing, and
materials. AVSED is a charity and, with recent changes to
funding, we are currently losing money every month. We
have absorbed these increases for as long as possible
but, to continue offering safe, high-quality services, price
changes are now necessary.

What if I can't afford the increase?
AVSED has measures in place to support those in
financial hardship.
If you're worried, please speak to a member of staff -
these conversations are confidential and handled with
care.

QUESTIONS ON TRANSPORT

Why is the transport service changing?
Our service is in high demand, but resources are
limited and the service does not represent need.
These changes ensure that those who truly need
transport support can access at least one journey,
while encouraging independence and sustainable use
of our vehicles.

What about trips and social outings?

Trips will continue, with a focus on safety, accessibility,
and need. The new service includes ‘Extra care’ high-
needs trips, supported shopping trips, and
independent quarterly coach trips. We will help you
decide which trips are suitable, if needed, you won't be
able to attend all trip levels.
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MEET THE STAFF TEAM Get to know our growing team better DEBBIE \FSAWOP

\NHAT IS YOUR ROLE AND WHAT DO YOU DO HERE? EXECUTIVE DIRECTOR

As Executive Director at AVSED, I provide strategic direction to the board of trustees while
overseeing the day-to-day operations of the charity. My focus is ensuring AVSED continues to
grow and deliver meaningful support to our community. I work closely with our staff team,
trustees, and partners to develop services, secure funding, and ensure everything we do
reflects our mission and values. Over my six years with AVSED, I've led significant changes,
including a full organisational restructure, the move and takeover of Greenacre Hall, and the
launch of a pioneering dementia service.

WHAT IS YOUR BACKGROUND AND EXPERIENCE?

I originally trained in Finance and Management, but many years ago I discovered a charity

experience around elderly care, dementia support, and the wider charity sector. Over the past |
25 years, I've worked within Neighbourhood Networks and the charity sector in a variety of
roles, gaining the skills and insight needed to now lead and manage a thriving network. I'm a
passionate supporter of Neighbourhood Networks and strongly believe there should be one in
every area of the country, helping people stay connected and supported in their communities.

TELL US A FEW FACTS THAT PEOPLE MIGHT NOT KNOW.

+ I was a dance mum for 17 years and once spent three full days
gluing 25,6808 gems onto a dance costume!

« I always have a full manicure.

+ I'm learning to play the clarinet... badly!

IFYOU HAD A COMPLETELY DIFFERENT GAREER FOR A DAY, WHAT WOULD IT BE?

I'd work with animals—especially monkeys or elephants. I've always loved being around them
(calming and reflective) and would love the chance to care for them in a hands-on way.

TEA OR GOFFEE?

Coffee—lots of it!

WHAT SONG ALWAYS GETS YOU ON THE DANGE FLODR?

One of my all-time feel-good songs is Paolo Nutini's Pencil Full of Lead. Another
dance floor favourite is Dolly Parton's @ to 5.

SOMETHING THAT ALWAYS MAKES YOU SMILE.

Seeing my beautiful granddaughter, Blair, always brings a smile to my face.

WWHAT'S YOUR FAVOURITE MOMENT YOU'VE HAD AT AVSED SO FAR?

There are so many to choose from! Some highlights include reopening after the COVID shutdowns and seeing AVSED in full swing,
completing the organisational restructure and aligning staff roles to create a fair and supportive workplace, our 36th anniversary party,
moving to Greenacre Hall, seeing our “super socials” with a packed Hall, and launching AVSEDplus.,

IF YOU COULD HAVE A SUPERPOWER FOR A DAY, WHAT WOULD IT BE AND HOW WOULD YOU USE IT AT AVSED?

I'd love the ability to instantly understand the needs of every person in our community. Being able to see exactly what support each
individual needed—even before they ask—would be incredible for shaping our programmes and ensuring AVSED has the most
meaningful impact possible.

WHAT ARE YOU MOST LOOKING FORWARD TO FOR AVSED IN THE FUTURE?

I'm excited to continue growing our services and strengthening our work so we can reach even more people in the community. AVSED
has suich a strong foundation and, as we continue to work towards financial security and sustainability, it's inspiring to think about what we
can achieve together in the years ahead.

SUPPORTING AIREBOROUGH SENIORS FOR OVER 30 YEARS




SPRING NEWSLETTER 2026

REGRUITMENT

We are always on the look out for help in certain roles. If
you are looking for ad-hoc roles or regular roles, take a
look at the description below. If you can support or would
like to know more, please get in touch with Michelle to
discuss.

TRANSPORT - DRIVE OUR GAR (OR YOURS)

Can you spare the time to drive our Wheelchair
Accessible Vehicle through the week? We want to start
using this vehicle more often as currently it is underused
and costing us money. We want to start getting this
vehicle out picking members up as often as possible,
especially for members who rely on a wheelchair for their
mobility. If you hold a full UK driving licence and would

like to know more, please get in touch.
{An enhanced DBS will be completed by AVSED).

BEFRIENDING = ERIN & JANET P

| B We have members referred to AVSED specifically for our befriending service,

Y however we only have a small number of active befrienders. If you can spare up
ﬁ to 1 hour a week to visit a housebound member and bring some of the outside

* world in, please get in touch. This role makes such a difference to our members

health and we[IbE]ng {An enhanced DBS will be completed by AVSED).

LUNCH CLUB

I am looking for a volunteer to join the Lunch Club team. This is a busy, yet
rewarding, group, where your role will mix between kitchen duties, to setting up
the room, welcoming members, taking the register and food orders, and helping
run games. Lunch is included in this role (and helping to wash up is too).
Volunteering is every Wednesday between 18am and 1.280pm. Please contact
me to discuss further.

PASSENGER ASSISTANTS

Passenger Assistants work alongside our minibus drivers to support members
travelling to groups and trips. This includes helping members safely leave and
return to their homes, assisting them on and off the bus, ensuring everyone is
seated safely during the journey, and helping with adaptive equipment such as
the tail lift, wheelchairs, and wheeled walkers.

If you are interested in finding out more or would like to try a short trial session,
please get in touch. (Anenhanced DBS will be completed by AVSED).

{Food Hygiene training will be provided by AVSED).

businesses to donate prizes? I am looking for people interested in helping AVSED to fundraise to get in

F“NI]HAISE Do you have a knack for getting people to reach in their pockets and hand over cash? Can you get
touch to help further our future plans.
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MAY DAY RAFFLE

Our May Day Raffle is one of AVSED's largest
fundraisers this year. We are looking to raise as much as
possible to support our wark, and to do this we need as
much help as you can offer.

Can you:

¢ Put up posters in the community?

e Sell raffle tickets?

* Talk to friends, family or connections to get us

some prizes?

Every bit of help enables us to raise even more
incredible funds to continue the work we do in
Aireborough.

Get in touch with Michelle.

1** Prize - £200 M&S Voucher
2™ Prize - Theatre & Meal tickets for 2
3" Prize - Afternoon Tea for 2 at Audley Clevedon, Ben Rhydding

- o S
|
S— \ - PETEG & JOHN B
.. | FO0D HYGIENE TRAINING '
As part of AVSED maintaining its 5 star food hygiene rating, I would like to
encourage anyone who is interested to undertake Level One Food Hygiene
training. This is a free online training course that is sent by email If you are

interested in taking this training, please get in touch.

BECOME A MEMBER

When you reach the magical age of 6@ years young, you are at the qualifying
age to join AVSED as a member, whist staying a volunteer - for FREE!
Becoming a member gives you access to all the AVSED services such as the
Digital Befriender, Handyman, Form Filling, Groups and Trips and more!!!

Why wouldn't you join? Get in touch with Michelle or Stacey to find out more.

KEEPING CONNECTED

The Volunteer WhatsApp Group is a quick and easy way for Michelle to share
updates, let you know if anything has changed at AVSED, or occasionally call out for
a bit of last-minute support.

If you use WhatsApp, why not join so you can stay in the loop?

If you spot a call-out and are able to help, simply give the AVSED office a quick call
to let us know.

You can scan the GR code to join, or just ask Michelle and she’ll happily send you an
invite.
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EASTER HAT GOMPETITION

It's that time of year again - the Easter Hat Competition
1s here, and we can't wait to see your amazing creations!
Over the years, we've been wowed by the incredible hats
made by our talented members and volunteers, many of
which were crafted with love and teamwork from family
and friends.

This year, whether you stick with the classic Easter
bonnet or explore something unique and fun - from
personal hobbies to the bold styles of groups like the
Wharfedale Wayzgoose Border Morris Dancers - the
sky's the limit!

Hats will be displayed in activities from
23rd March to 1st April.

!

| I
¢ MOLLIE & MEMBE

If you can't attend the regular activities, don't worry -
there are still plenty of ways to participate:
+ Bring your hat to the March Community Cafe
« Send us a photo of your fabulous creation
1st, 2nd & 3rd prizes up for grabs!

ol

Get creative, have fun, and wow us with your Easter i
masterpiece! ‘

VOLUNTEER GONNECT - COME AND JOIN THE CONVERSATION

Our Volunteer Connect sessions are relaxed drop-in afternoons where volunteers can come together
over a drink for a friendly chat. It's a chance to hear the latest updates from AVSED, share ideas, talk
about what's going well, and discuss ways we can continue improving the support we offer to our
members and you, our volunteers.

These informal sessions are also a great opportunity to meet other volunteers, ask questions, and
have your voice heard. Whether you pop in for the full hour or just call by to say hello, everyone is

nelcome 2,00 - 3.00PM
MONDAY 13TH APRIL MONDAY 8" JUNE, MONDAY 14™ SEPTEMBER, MONDAY 30 NOVEMBER
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b ’ \ I_ L p @l I Age Without Limits Day is a time for everyone to

come together and take action to end ageism -
as individuals, with friends and family, in our
communities, and in our workplaces.

SURLESQUE

AVSED is proud to support this movement not just for one day, but all year round.
To mark the occasion, we're hosting a special event exploring how dance can break down
stereotypes around ageing and celebrate movement at every stage of life.

This June, come join us for our Dance for All - Ballroom to Burlesque event.
Experience two contrasting dance styles in an inclusive and welcoming environment. Whether
you're a dance enthusiast, want to try something new or just want to have some fun, this event

will show how dance can break down stereotypes about ageing and celebrate the joy of
movement at any age.

Monday 8th June 2pm - 4pm
Greenacre Hall
Free Event
Refreshments Provided
Everyone Welcome - bring your friends, family, and good vibes!

THE BIG DOMINO GET-TOGETHER

Looking for a fun afternoon with friends?
Whether you're a domino pro or a first-timer,
The Big Domino Get-Together is the perfect

way to enjoy some strategy, laughter, and

great company!
Monday 29th June
1:30 pm - 3:30 pm
Trophy awarded to the highest scorer

COLLEGTING COPPERS

We are still collecting loose change for our
Kitchen Fund to help us refurbish our kitchen.
Any pennies you can spare all go into the
bottle (which is now over halfway fulll).

- |
A\l 0 ]
g | !
e .! j
v .

Refreshments Provided
Free to Attend
Please register your spot by contacting the
AVSED office. Whether you're playing for fun
or aiming for that trophy, everyone is
welcome.
Ages 60+ join as a member for free!

e —

FRIENDS OF AVSED
® The Friends of AVSED is our new
fundraising platform, helping us to
build a sustainable future in a

difficult financial climate. Big funding
is always

- = -
SCAN FOR MORE
INFO OR TC MAKE A

DONATION TODAY

Of 0
-Euﬂ -

difficult to find, and currently it is harder than ever.
Giving little and often has the biggest impact.
Follow the QR code to learn more or visit
www.avsed.org.uk/FOA
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This page is an update to your Volunteer Handhook. It is an important update and one that must be read and
understood by all volunteers.

If you have any questions or wish to discuss further, please get in touch with Michelle on 0113 250 1702 or
info@avsed.org.uk

PROFESSIONAL BOUNDARIES AND PHYSICAL CONTAGT

Professional boundaries protect:
« Volunteers from misunderstandings or allegations « The dignity and comfort of our members
» The safety and reputation of the organisation » Families’ trust in our service

Being friendly is encouraged. Becoming over-familiar is not.

Physical Contact
Physical contact should always be appropriate, minimal and purposeful.
The following_are not appropriate within our service:

« Sitting in very close physical contact « Hugging members « Kissing on the cheek

« Rubbing knees, stroking, or prolonged touching e« Linking arms casually

« Holding hands unless required to support mobility or prevent a fall
Even when gestures are intended kindly, some members may not feel able to express
discomfort. Others may misinterpret physical closeness. In a dementia care setting, consent
and understanding can also be complex. For these reasons, we maintain clear boundaries
around touch. Where physical support is necessary (for example, assisting someone to stand or
guiding them while walking), it must always be practical, respectful and proportionate to the
need.

Appropriate Ways to Show Care

Care and compassion are demonstrated through:
 Active listening » Smiling and positive body language
« Warm conversation « Sitting nearby (without physical contact)
» Encouragement and reassurance « Supporting independence

We show care through attention and respect — not through physical affection.

Familiarity

Relationships should remain supportive and professional. Volunteers must avoid creating emotional
dependency or becoming the sole source of support for any individual member.

Why Boundaries Matter
Clear boundaries ensure:
« All members are treated consistently
» Everyone feels safe and respected
» Safeguarding standards are upheld
» Volunteers are protected from misunderstandings
Maintaining professional boundaries does not mean being distant. It means being consistent,
respectful and safe.

If you are ever unsure about what is appropriate, please speak to a member of staff. It is always
M better to check than to assume.
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